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Personal Lines 
November 13-14, 2024 

GoToWebinar 

Wednesday, November 13, 2024  

 7:45 - 8 a.m. Join the Webinar 

 8 a.m. - 12:15 p.m. Personal Residential Coverages 
ISO Homeowners Policy Form and how to 
address property and liability coverages, 
limitations, exclusions, and other policy 
provisions.                                                    

Rick Goolsby, CIC  

 12:15 - 1:15 p.m.  Lunch 

 1:15 - 5:15 p.m. Personal Residential Coverages 
(Continued)  

Rick Goolsby, CIC  

 5:15 - 5:30 p.m. Exam Briefing 

  Ed Consultant: Sam Bennett                                 
CIC, CPRM, CPIA, AFIS, CRIS  

EXAMINATION 
CIC examinations must be taken online through your PRO-

file page in the week following the class, beginning Monday 

at 12:01 a.m. through Thursday at 11:59 p.m. Exam takers 

must submit a proctor request prior to the end of the class 

through their PROfile page. For more information on select-

ing a proctor and taking the online exam, visit scic.com/

proctor-monitor-rules.  

Thursday, November 14, 2024 

 7:45 - 8 a.m. Join the Webinar  

 8 a.m. - 12 p.m. Personal Automobile Coverages 

Personal Auto Policy including liability, 
medical payments/PIP, uninsured/
underinsured motorists, damage to your 
auto, and important endorsements. 
Nikki Sherrill-Wyatt, CIC, CPCU, SCLA, 
AIS, AIM, API, AIC, AINS  

 12 - 1 p.m. Lunch 

 1 - 3 p.m. Personal Automobile Coverages 
(Continued)  

Nikki Sherrill-Wyatt, CIC, CPCU, SCLA, 
AIS, AIM, API, AIC, AINS  

 3 - 5 p.m. Personal Umbrella/Excess Coverages 

Umbrella insurance and excess liability 
insurance, general provisions and      
exclusions, and the relationship to    
primary insurance.  
Nikki Sherrill-Wyatt, CIC, CPCU, SCLA, 
AIS, AIM, API, AIC, AINS  

Agenda 

CERTIFIED INSURANCE COUNSELOR PROGRAM 

CLASS OVERVIEW & TOPICS 

 

In this CIC personal lines course, you will focus on the property and casualty insurance industry, covering topics 

related to personal residential, personal auto, and personal umbrella or excess policies. Through exploring the intrica-

cies of policy coverages, limitations, and exclusions you will be able to identify risks and coverage gaps of personal 

lines clients, offer coverage solutions, and learn how to respond in the event of a loss. 


