CERTIFIED INSURANCE SERVICE REPRESENTATIVES

Elements of Risk
Management

C[S ‘ May 13, 2025 - Hybrid: Jefferson City or Online
______________________[¢

CLASS OVERVIEW & TOPICS

Knowing the types and classifications of exposures their clients face helps them to design more effective insurance and risk
management programs. This course provides tools and techniques to identify exposures, assess their impact on clients’ assets

and operations, consider a variety of loss funding/insurance options, control losses and claims, and finally to implement risk

management and loss control procedures and monitor their progress.

Agenda

7:15-7:45 a.m.
rolls

7:15-7:45 am.
7:45 - 9:45 a.m.

Join webinar

hensive risk management program.

9:45 - 10:45 a.m. Risk identification

General classes of risk, their logical clas-
sifications, and ten specific methods risk

managers can use to identify specific
risks.

10:45 - 11:45 a.m. Risk analysis

How quantitative and qualitative analysis
methods are used to evaluate the impact
of the frequency and severity of past and

predicted losses.
11:45 a.m. - 12:30 p.m. Lunch

12:30 - 1:30 p.m. Risk control

Reducing claims frequency and severity,
common causes of loss and risk control

methods.

1:30 - 2:30 p.m. Risk financing

Loss sensitivity and flexibility of risk

financing options, which risks are insura-
ble, and which are best handled by social

insurance mechanisms.

2:30 - 3:30 p.m. Risk administration

Implementing risk management policies
and procedures, the risk management

team, and how to measure success.

3:30 - 4:00 p.m. Q&A and review

All times assumed CDT unless otherwise noted.

3315 Emerald Lane, Jefferson City, MO 65109, Phone: 573-893-4301
Fax: 573-893-3708, Email: maia@moagent.org, www.moagent.org

In-person registration with coffee &

Introduction to risk management
Critical terms and fundamental concepts
of risk management, the risk manage-
ment process and how to build a compre-

/ Location & Instructor

MAIA Headquarters
3315 Emerald Ln

Jefferson City, MO 65109

GoToWebinar
(Online)

Instructor:
Sam Bennett
CIC, CPRM, CPIA, AFIS, CRIS, TRIP

Examination

The exam window for CISR webinar courses
will begin immediately after the course concludes
through the following Friday at 11:59 p.m. CT. To
access the exam, log in to your PROfile at https://
riskeducation.org/Signln and visit the Learning Por-
tal. You will need a disinterested third party to proc-
tor the exam. For more information on selecting a
proctor and taking the online exam, visit https://
www.riskeducation.org/proctor-monitor-rules/. If
you need assistance, the exam help inbox
(examhelp@riskeducation.org) is monitored during
normal business hours of 8 a.m. — 5 p.m. CT.

For in-person participants who want to take
the exam the day of the course, MAIA will proctor
the exam immediately following the course, but par-
ticipants must provide their own equipment to take
the exam. If you need assistance, the exam help in-
box (examhelp@riskeducation.org) is monitored dur-
ing normal business hours of 8 a.m. — 5 p.m. CT.
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